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Introduction. The stressors and strain approach has been the most predominant approach from which the sport 
coaches’ well-being has been investigated. There is a relative absence of empirical research into coaches’ coaching-
related well-being that impacts on the effectiveness of the coaches’ job performance. Inspired by the recommendation 
by Seligman and Csikszentmihalyi (2000) that human strengths and the positive personality should be explored, and 
guided by Hobfoll’s (1989) Conservation of Resources theory that states that personal characteristics, such as 
personality traits and skills function as personal resources aiding stress resistance, the present study investigated the 
contribution of three personality resources to professional coaches’ occupational well-being.  
Outside the sport and exercise domain and coaching literature, two of Hobfoll’s (2002) examples of personality 
resources, self-esteem and sense of coherence, have repeatedly been linked to various indexes of occupational well-
being, such as higher job satisfaction (Mäkikangas & Kinnunen, 2003; Strümpfer & Mlonzi, 2001). Emotional 
intelligence, a set of emotional skills used to accurately perceive, facilitate thought, understand, and regulate emotions 
(Mayer & Salovey, 1997) have been shown to play a role in sport coaches’ coaching efficacy (Thelwell, Lane, Weston, 
& Greenless, 2008). Outside the coaching literature, highly emotionally intelligent employees, have been shown to be 
able to reduce or transform the potential negative effects of job stress on job performance (Wu, 2011).  
Method. In this study, 142 professional Finnish coaches (39 females, 103 males) were assessed using the mailed 
questionnaires concerning their self-esteem  (Self-Esteem Scale by Rosenberg, 1965), sense of coherence (SOC; 
Orientation to Life Questionnaire by Antonovsky, 1987), emotional intelligence (Emotional Intelligence Scale by 
Schutte et al., 1998) and three indicators of occupational well-being (current working capacity, work enjoyment, 
perceived coaching-related stress). Data were analyzed using Pearson correlations and structural equation modeling 
(SEM).  Results. Correlational findings showed that self-esteem, SOC, and the emotional skills of emotion 
identification and regulation were positively related to coaches’ current work ability and work enjoyment. Self-esteem 
and the Comprehensibility and Manageability sub-dimensions of SOC were additionally related to lower perceived 
coaching-related stress. The findings based on SEM showed that SOC and emotional skills of emotion identification 
and regulation accounted for 42% of the variance of professional coaches’ occupational well-being. Additionally, male 
coaches had better self-esteem and stronger SOC than female coaches.  
Discussion & Conclusion. Self-esteem, emotional skills, and SOC appear to be valid concepts in coaching research and 
recommended personality resources for coach education to take into account. 
 
 
 
References 
Antonovsky, A. (1987). Unraveling the mystery of health. How people manage stress and stay well. San Francisco, CA: 
Jossey-Bass.    
Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American Psychologist, 44, 
513–524.   
Hobfoll, S. E. (2002). Social and psychological resources and adaptation. Review of General Psychology, 6, 307–324. 
Mayer, J.D. & Salovey, P. (1997). What is emotional intelligence? In P. Salovey & D. J. Sluyter (Eds.), Emotional 
Development and Emotional Intelligence: Educational Implications (pp. 3 – 31). New York, NY: Basic Books.  
Mäkikangas, A. & Kinnunen, U.  (2003). Psychosocial work stressors and well-being: self-esteem and optimism as 
moderators in a one-year longitudinal sample. Personality and Individual Differences, 35, 537–557. 
Rosenberg, M. (1965). Society and the adolescent self-image. Princeton, NJ: Princeton University Press. 
 
Schutte, N. S., Malouff, J. M., Hall, L. E., Haggerty, D., Cooper, J. T., Golden, C. J., & Dornheim, L. (1998). 
Development and validation of a measure of emotional intelligence. Personality and Individual Differences, 25, 167-
177. 
 
Seligman, M. E. P., & Csikszentmihalyi, M. (2000). Positive psychology: An introduction. American Psychologist, 55, 
5-14. 
Strümpfer, D.J.W., & Mlonzi, E. N. (2001). Antonovsky's sense of coherence scale and job attitudes: Three studies. 
South African Journal of Psychology, 31(2), 30-38. 
 
Thelwell, R.C., Lane, A.M., Weston, N.J.V., & Greenlees, I.A. (2008).Examining relationships between emotional 
intelligence and coaching efficacy. International Journal of Sport and Exercise Psychology, 6, 224-235. 
 
Wu, Y.-C. (2011). Job stress and job performance among employees in the Taiwanese finance sector: The role of 
emotional intelligence. Social Behavior and Personality, 39(1), 21-32. 
 
 
 
Bio of the presenting author Marja Kokkonen (max. 80 words) 
Marja Kokkonen (PhD in Psychology, MA in Sport Sciences) is a researcher in the department of sport sciences at the 
University of Jyväskylä, Finland. Her research has focused on the role of emotional and social competence in coaching 
and school physical education, and in the well-being of professional coaches, athletes, PE teachers and their pupils.  As 
a licensed psychologist with an additional certificate in sport and exercise psychology, she has been actively involved in 
coach education since 2005. 
 
